
Question types

• Descriptive text 

• Open question 

• Single choice

• Multiple choice

• Bipole 

• Tripole 

• Picture Pointer

• Numeric question 


Inquiry options

• Change the order of the questions 

• Add custom logo

• Translate the inquiry in multiple languages 

• Test an inquiry 

• Clone an inquiry

• Delete an inquiry

• Activate an inquiry 

• Finish an inquiry 

• Yaml Editor


Question options

• Name each question

• Add illustrations 

• Group questions together on a page

• Ask interviewer questions 

• Use exclusion logic

• Make questions required

• Allow not applicable 

• Fill in Other 

• Randomise choices in multiple choice

• Storage tag (in cohort studies) 
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All Functionalities

DESIGNER

Unique Sprockler characteristics 

Special questions types, including bipoles, tripoles and picture pointers to allow for intuitive and 
nuanced replies

Getting voices heard by using storytelling principles and self-interpretation of stories, for maximal 
authenticity and ownership

Integrated data collection and visualisation, which enables real-time response monitoring, and 
viewing of emerging response patterns 

Live sessions for both data collection and visualisation, for collective interpretation and decision-
making in one event

Encrypted data storage on (mobile) device, during transfer and server storage for maximal data 
privacy and security

Fully secure data collection in remote areas or non-internet zones with the Sprockler app

Developed by practitioners with a focus on applicability and user-friendliness 

Entirely compatible with philosophies/methodologies such as outcome harvesting, appreciative 
inquiry, most significant change a.o.



Modes 

• Use test mode 

• Use personal mode for 1 respondent

• Use interviewer mode for interviews 


Invitations

• Send personalised emails to participants

• Send personalised emails to interviewers

• Send anonymous reminders 


Android and IOS app

• Interview respondents 	 

• Change language during the inquiry

• Store responses to questions 

• Update the inquiries

• Run multiple inquiries at the same time 

• Runs offline 

• Upload responses later

• Reset response counter

• Start over in an inquiry 

• Delete inquiry

• Delete unsubmitted responses


Web collector

• URL link to invite participants 

• Interview respondents 	 

• Change language during the inquiry


Results

• Visibility of participation mode 

• Visibility of submission date 

• Visibility of mode of collection

• Download data in CSV

• Download data in Excel 

• Download media

• Dashboard with participation counter 

• Quick scan of results  


Data management

• Exclude responses (if test or no consent)

• Include test responses 

• Edit responses (marked as non-original)

• Provide translations to text responses 

• Transcribe audio files 

• Import data sets to add data 

• Check audio and video recordings

  

Report settings

• Change report name 

• Set report language 

• Use different languages 

• Refresh new data 

• Publish report 

• Create custom link

• Use password protection 

• Create custom password

• Make report hidden 

• Change default colour scheme 

• Edit colour scheme 

• Edit report styling (CSS) 

• Add custom colour scheme

• Select default colour classifier

• Select default stories (click on dot)

• Select default pop-up answers (mouse-over)


• Filter responses by question

• Filter responses by submission date

• Clone report

• Duplicate questions 

• Change report item order


Report viewer

• Presentation mode

• Download all visuals 

• Click on dots to show story behind it

• Follow groups of dots

• Follow all responses to one classifier

• Change report item order
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COLLECTOR

VISUALIZER



Report item settings

• Change visibility report items 

• Change titles questions 

• Change colour classifier per question

• Change story to show (click on dot) per 

question

• Change pop-up answer (mouse over) per 

question

• Change language per question 

• Hide box frame

• Change graph type


Graph types 

• Open question: Word cloud or response texts 

• Single choice: Multi-dot or pie-chart

• Multiple choice: Multi-dot or pie-chart

• Bipole: bipole graph or stacked dot plot

• Tripole 

• Picture Pointer

• Numeric question 


Add items

• Bubble (bipole matrix) 

• Add descriptive text 

• Add images 

• Add title

• Add separator lines 

• Add spacers 

• Add quotes 

• Add link buttons

• Add numeric item 

• Adjust graph sizes 

• Adjust graph titles


Security and privacy

• Encrypted storage on mobile device by the app

• Encrypted data transfer to the server

• Encrypted data storage

• Https – certificate 

• Exclude text responses without consent 

• Edit text responses without consent 


Support

• Support manual 

• Example inquiries

• Example cases 

• Database of bipoles and tripoles 

• FAQ

• Available consultancy  

Check the Sprockler manual for extensive descriptions of each Sprockler feature and functionality. 
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SECURITY & SUPPORT

https://sprockler.gitbook.io/sprockler-manual
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